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Main Acct#:

~::e:tCommunications LLC

Toll Free Letter of Agency Page: 1 of 1

Patriot Communications has authorization for the management and administration of our Toll-Free number(s) listed below.
The undersigned toll free number holder (lithe holder") appoints McLeodUSA ("ACC02") as the Responsible Organization
("RESP ORG") for the toll free numbers listed below. The holder attests that it is the exclusive end using
subscriber of the toll free numbers listed and releases from liability any person to whom this letter is provided
for carrying out the requested transfer of RESP ORG designation, as specified with this letter.

Toll Free Numberls:

(800)784-2433
(877)838-2838
(866)771-1276
(888)861-8460

(888)784-2433
(800)442-4673
(866)968-8454
(877)495-0009

(877)784-2432
(800)722-9498
(877)968-8454

(877)968-8454
(800)827-7571

Provide the following information as it exactly appears on the most recent bill copy:

Company Name (holder): ----:K:...:r:..:..:is:..:;ti~n_=B:.;.ro:;..;o:..:;k:..:;e..:.H~o;J:p_=e....:C:..:;n:..:;tr _

Current Billing Address: P;,...O.:....:;B...,;O;,...X_1..;..5;,...1_2..:.9..;..3 _
(Street)

(Street)

ALEXANDRIA, VA,223151293
(City, State. Zip)

3/24/2006Date:------Henry Reese Butler II

PresidentTitle: ----------------

We agree to pay all charges for toll-free service and any additional charges billed by previous provider(s) of service(s).
The undersigned has read this LOA form, and by his/her signature acknowledges receipt of a copy of this form and agrees
to the terms and conditions outlined here in.
Customer retains full liability for publication or distribution of a number prior to connection of the service to the

proper facility.

Authorized Signature: _

Print Authorized Name: _____--f.. _

703-924-6167Phone Number:
---'-~"';;':;;''''';'';;'';'';;;';--

(For RESP ORG use Only)

Requested Date of Transfer: Time: AM/PM

Current RESP ORG:

Version 5.20.04
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From: Doug Livingston [ mailto:DLivingston@patriotllc.com]
Sent: Thu 9/7/2006 4:15 PM
To: Reese Butler; Wilson Haney; RGraham@feldesmantucker.com
Cc: Mark Siu; Analisa Tiscareno; popedc@aol.com
Subject: RE: understanding of agreement

Reese... based on our call on August 25, I have a much different understanding. I direct you to both
your and Eric Broderick's emails dated Friday, August 25.

SAMHSA has assumed responsibility for the overall service and has agreed to compensate Patriot
beginning August 25. Since there is a significant outstanding balance sue, Patriot has become the
subscriber for all of the toll-free telephone numbers in question. .

If there is any confusion about the current status, I recommend that you discuss this matter with
SAMHSA directly and work it out with them. Also, please note that the services agreement between

.. Patriot and KBHC was terminated on August 25.

Let me know if you have any questions.

Thanks... Doug
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FAX COVER SHEET

TO: DlU111Y B. Adatns, Esq. .
Erio B; Broderic~ D.D.S., M.P.H.
Richard McKeon
Rina &ldmian, J.D., MPH
Constance Foster
WilliamA. Haas

FROM: Lee E. Hejmanowski, Esq.

DATE: November 28,2006

FAX NO.
FAX NO.
FAX.NO.
FAX NO.
FAX NO.
FAX NO.

(202) 342-8451
(240) 276-2010
(240) 216-2010

. (301) .443-2639
(301) 44]",2639
(319) 790-7901

DOCUMENT
TRANSMITTED: Letter oftoday's date regarding SAMHSA toll-free numbers

. OUR FILE NUMBER: 02586.5748-1 ORIGINAL: [xl WILL BE
MAILED

[] WILL NOT lJE
MAn.ED

OUR CASE NAME:

ADDITIONAL
COMMENTS:

CONFIRMATION
NUMBER:

Patr/of Communications LLC v. ·Kristin Brooks Hope Center

For your review and tile.

(619) 685-3118 (MaryLou A. Quayle)

TOTAL NUMBER OF PAGES IN THIS TRANSMISSION: **4** (Inoludlng cover sIleet)

lfyou are not receiving properly or have not received all pages, please phone MalYLou A. Quayle
immediately at: (619) 685-31 18. Thank you.

nIlSMBS5AC!R 'S INTHNPSP FOR TUB USB OJ! Tim SPROWle INDI¥'DUA1c QB mtrJTYro WHICH [fIS ADPRSSSapANP
MAYWNTAIN Jl'!FORMATlON THAT IS PRIVILBOBO. CONFIDENTIAL ANtUiX5MP.T mOM nmg.nsIJRE UNDBR
APPLICABLE LAWS. IF TI-IB READER OF Tms COMMUN,oxnON IS NOTTHB OOENDED RECIPIENT. YOU ARB HBRBBY
NOTIPI2D THAT ANY DISSEMINATION. D1STRlBlmON OR COPYING OF THI$ COMMUNICATION 18 STRICFLY
PROHIBITED. IF yOU HAva tmCBIVEDTHIS CoMMUNICATION TN ERROR. PJ.,MSS'N01"f'Y US IMMBDIATELYBY
TEt:aPHONJlAND Rm'URN THE ORIGINAL COMMUNICATION TO US AT THE ADDRESS ABOW VIA THfi u.s. J'OS"fAL
SER.VlCE. WE WILL RBIMPuAAB YOU FORTHE MAILING COSTS. THANfC. YOU.
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VIA FACSIMlLEAND u.s. MAlL

Eric B. Broderick, D.D,S'J M.P.H.
Riollard MoKeon"
SAMHSA
1 Choke Cherry Road. 8·1059
Rockyille, MD 20857

Constance Foster~ Legal Team Leader
SAMaSA
Office ofGeneral Counsel
PubUc Health Division
5600 Fishers LancJ Room 4A-53
Rockville, MD 20857

WUliam A. Haas .
V.P. and Deputy General Counsel
McLe~dUSA Telecommunications
Servi~Inc.

6400 C Street, SW
Cedar Rapids. IA 52406
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November 28, 2006

Danny E. Adams. Esq.
Kelley Drye & W~en LLP
Washington HatboUtJ Suite 400
3050 K Street, NW
Washington D.C. 20007wS108

Rim'diakimi~ J.D.• MPH
SAMHSA
Office ofGeneral Counsel
Publio HCalth Division
5600 Fishers Lane, Room 4A-53
Rockville, MD 20857

Ms. Heather Hendricksen
Federal Communications Commission
445 12th Street SW .
Washington D.C. 20554
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'ADHITTlIP IN TlI11~ ONLY

RE: Patriot Communications LLC v; Kristin Brooks Hope Center
Our File No. 02S86.S7481

Dear Ladies and Gentlemen:

This finn represents Patriot Communications LLC (''Patriot''). Patriot is the subacrlber
of record for the following toll-free telephone numbera, all of which Patriot has been
supporting on behaif of the Substance Abuse and Mental Health S~ces
Administration eSAMHSA, since August 25, 2006:

(800) 784w2433
(877) 784-2432
(888) 78+2433
(800) 442-4673

(1 (800) SillCIDE)
(l (877) SUICIDA)
(1 (888) SUICIDE)
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Danny E. Adams. Esq.
Dr. Eric B. Broderick
Mr. Richard McKeon
Rina Hakimian, lD.• MPH
Constance Foster, Esq.
Ms. Heather Hendricksen
William A. Haas, Esq.
November 28. 2006 .
Page 2

(800) 722~9498
(800) 827-7571
(866) 612-7733
(866) 771..1276
(866) 968-8454
(877) 495-0009
(877) 838-2838
(888) 861-8460

SAMHSA wishes for Patriot to continue to support only the fonowing three (3) full­
free telephone numbers:

(800) 784-2433
(877) 784--2432
(888) 784-2433

(1 (800) SmCIDB)
(l (877) SUICIDA)
(1 (888) SUICIDE)

Patriot suggests Kristin Brooks Hope Center (~'KBHC") submit a change of Resporg
request for the babmce ofthe toU-free telephone nuuibers listed above. so that another
serVice provider'may support them: Alternatively,' Patriot will release those toll-:fre:
telephone nuntbe~ back to the toll-free telephone number admiItistrator.

Patriot is teady. willing and able to continue to support the other three (3) toll-~; ,
telephone numbers. We U11derstand that KBHQ contends that Patri~t cannot sup~#t;~ .,
those toll-free telephone numbers. Patriot disagrees with that contentien. The,relative,;" ,
merits ofthe partie,s' positions showdnot be their focus at this time. . ..

Fortunately, all stake holders share·a common goal of ensUring- that th¢Se' toU-free'
telephone numbers continue to be supported so that a vital public service is a.vailable to
persons in crisis. Indeed, KBHC stated on or around August 2S, 2006 that.it would
~onate 1 (800) S~CIDB «800) 78+2433) to SAMHSA at no cost., .

While Patriot would be pleased to continue to support the suicide-prevention toll-free
telephone numbers, it is not willing to do so unless SAMHSA and KBHC confirm~ a
binding. written agreement that Patriot may do so and that KBHC will QSsert no oIaiius
against Patriot for haVing done so or continuing to do so. Absent an agreement in,
writing from.KBHC and SAMHSA by January 8,2007. acknowledging,Patriot may
continue to sUpport these toll-free telephone numbeTS, and that no claims will be made .
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Danny E. Adams. Esq.
Dr. Eric B. Broderick'
Mr. Richard McKeon
lUna Hakimian. JD.• MPH
Constance Foster~ Esq.
Ms. Heather Hendricksen
William A. H_ Esq.
November 28,2006
Page 3

for Patriotts doing so or having done so in the Past Patriot will cease routing telephone
calls to the toll-free telephone numbers at 12:01 am on January 9. 2007 and will post an
outgoing message directing callers to call 1..S·00-27.3-TALK for assistance.

Patriot is committed. given the cment conditions, to supporting the tollftfree telephone
numbers through the critical hoUday season. Patriot trusts and anticipates that before
January 8. 2007, one or more written agreements and releases among SAMI-ISA or its
designee. Patriot and KBHC will be executed. We remain hopeful that no intenuption
in services will be required. but wanted to express Patriot's position clearly, and early, .
so that all interested parties may plan accordingly.

We look forward to beating that SAMHSA and KBHC have agreed that Patriot may
continue to support fueso important toll-free telephoI;lC numbers so that such an
agreement may be ~Ocumented in a tinlCly manner.

LEH/mlq
co: Douglas S. Livingston, lJresiden~ and COO

Patriot Communications. LLC
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DEPARTMENT OF HEALTH & HUMAN SERVICES
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Office of the Secretary
Olflce of the General Counsel

Public Health Division
RI)Om 4A·53 Parklawn Bldg.
5EiOO Fishers Lane
Rl)ckvllle, MD 20857
(3JD1) 443-2644
F)~:(301)443-2639

November 29, 2006

Lee E. Hejmanowski~ Esq.
Seltzer Caplan McMahon Vitek
2100 Symphony Towers
750 B Street
San Diego~ CA 92101

Danny E. Adams, Esq.
Kelley Drye & Warren
Washington Harbour, Suite 400
3050 K Street, NW
Washington, D.C. 20007~5108

Heather Hendrickson
Federal Communications Commission
445 12th Street, SW
Washington DC 20554

William A. Haas
V.P. and Deputy General Counsel
McLeodUSA Telecommunications Services, Inc.
6400 C Street, SW
Cedar Rapids, IA 52406

Re: Toll Free Telephone Numbers

Dear Mr. Hejmanowski:

We represent the Substance Abuse and Mental Health Services Administration (SAMHSA), a
component ofthe U.S. Department ofHealth and Human Services (HHS). "'"e have reviewed
the letter dated November 28, 2006 sent on behalfofyour client, Patriot Communications LLC
(patriot).

A more comprehensive response will be forthcoming. However, in the meantime~ please note
that SAMHSA would like for Patriot to continue support for the following th:ree toll free
telephone lines identified in your letter:
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(800) 784-2433
(877) 784-2432
(888) 784~2433

1-800~SUICIDE

1-877-SUICIDA
I-888-SUICIDE

In addition to the above, SAMHSA wishes for Patriot to continue to support the following two
toll free telephone lines;

(800) 442-4673
(800) 827-7571

Ifyou have additional questions or wish to discuss any of the above, please contact me or my
colleague Constance Foster at 301-443-2644. Thank you very much for your cooperation.

Sincerely,

C7- - J.(Je.A-_
Rina Hakimian
Attorney
SAMHSATeam

cc: Eric Broderick, D.D.S., M.P.H., SAMHSA


